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In his position as Director of Government Markets for Motorola Solutions, Tom Miller
represents the North America Sales and Field Organization with respect to Government Vertical
Market expertise. He leads the North America Customer Solutions Government Vertical Team
which provides Go-To-Market and strategic business development support to sales, product,
and business unit operations. He previously served as Director of Public Safety programs for
Motorola Solutions. In this capacity he provided strategic business development support and
government relations services for account teams in the United States and Latin America. This
included providing technical assistance to customers in the areas of federal grant programs and
project funding; state interoperability plan development; and public safety communications
system administration, operation, and governance.
He joined Motorola in April of 2007 after serving a 25 year career with the Michigan State
Police where he retired as Deputy Director. In this position he administered all uniform,
investigative, and intelligence operations for the state police. While serving as Deputy Director,
he was also responsible for implementing Michigan’s Intelligence Fusion Center and
administered Michigan’s Criminal Justice Information Systems (CJIS) Policy Council. He was
responsible for directing implementation of Michigan’s Criminal Justice Information Network
(MiCJIN) Portal and secured funding for and initiated a platform upgrade to Michigan’s Law
Enforcement Information Network (LEIN). He oversaw the implementation of I-Services
Gateway, a comprehensive statewide law enforcement data sharing program. From 1998
through 2002, he served as the state’s project director and was responsible for implementation
of the Michigan Public Safety Communications System (MPSCS), the first statewide P25
communications system in the country. He has extensive experience in securing federal and
state funding for public safety and criminal justice technology projects.
In his 25 year career with the state police, he served in the Uniform, Executive, Special
Operations, Criminal Investigation, Emergency Management, and Communications Divisions;
and the Investigative Services, Administrative Services, and Field Services Bureaus. He holds a
bachelor’s degree in criminal justice from Wayne State University and a master’s degree in
public administration from Western Michigan University. In 1993, he received the State Bar of
Michigan’s Donald S. Leonard Award recognizing excellence in continuing education as an active
officer of the Michigan State Police.

