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Goals of the National 911 Program

e Facilitate coordination among public and private
stakeholders at local, State and Federal/national

levels

e Serve as an information clearinghouse to develop,
collect, and disseminate information concerning
practices, procedures, and technology used in the
implementation of 911 services

e Administer a grant program for the benefit of
PSAPs
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Emergency Communications Systems
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NG911 and FirstNet

e Early adopters are implementing solutions

e As we design, develop, and construct these
systems, ensure they meet the needs of
both 911 and first responder stakeholder
communities

e |P- and standards-based, high-speed
interoperable network for public safety

WAPCO

Internatlonal © 2013; all rights reserved




Stakeholder Engagement

e Public safety needs to engage “non-traditional”
stakeholder groups to help plan, fund, procure,
implement, operate, and maintain these
advanced systems

— State CIOs/CTOs

— Infrastructure financing

— Geographic information systems (GIS) professionals
— Consumer, research, and academia communities

— Standards development organizations (SDOs)
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Information Clearinghouse — 911.gov

e Guidelines for State NG911 Legislative Language
e NCSL Online 911 Legislation Tracking Database

e Bimonthly Federal / Early Adopter Webinars

e Guidelines for Statewide 911 System Assessment
e NG911 Technical Standards Monitoring

e Blue Ribbon Panel on 911 Funding

e National 911 Education Coalition

e 911 Outreach to Law Enforcement
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